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An educational institution is known for its excellence in nurturing young minds. The 
institution entrusts its day-to-day operations to a reputed facility management 
company, believing that the school’s environment is safe and well-maintained. 

But what happens when trust is betrayed?

#HandimanMatlabTrustedCare

(Principal Rao is discussing the importance of safety and trust with Mrs. Sharma, during 
routine meeting.)

Mrs. Sharma, at Niketan, we prioritize the safety of 
our students above all. I hope our facility management 

company takes good care of our school.

I hope sir, it‛s a 
reputed company. Our 

children‛s lives depend on it.

Arjun, make sure the reports show everything
 is in order. No need to check the 
wiring again, just file the paperwork.

The scene shifts to the facility management office, where 
Mr. Ramesh is discussing about maintenance with Arjun

But sir, what if there‛s an 
issue? The safety of the 
school depends on our work.

A little oversight won‛t hurt 
anyone. We‛re here to make 
money, no need to waste time 
on unnecessary checks.

You‛re doing great, Vikram. Just 
be careful with the equipments.Meera ma'am! This experiment 

will definately make us to 
win the science fair.  

(The scene shows Vikram in the 
school lab, excitedly working on 
a science project.)

Vikam went to plug in the switch & 
Suddenly, he gets electrocuted 
and falls to the ground.)

Someone Call an 
ambulance, now! 

Vikram..

(The science room switchboard blasted)

O God, No..What 
is happening? 



The wiring in the lab 
was faulty. This could 
have been prevented 
with proper 
maintenance.

I trusted that facility management 
company to keep our students safe. 
How could they let this happen?

We‛ll need to investigate 
further. This could 
be negligence or 
worse—fraud.

(Scene in the hospital. Principal Rao, and Inspector Deshmukh 
discuss the incident.)

Mr. Ramesh, we‛ve found multiple instances 
of forged maintenance reports. You‛ve been 
cutting corners and putting lives at risk.

There‛s no proof of that. We‛ve always 
delivered on our contracts.

(Scene shifts to the facility management office, where Inspector
 Deshmukh confronts Mr. Ramesh.)

Until now. We‛ve tracked 
down the purchases and 
compared them with your 
reports. You‛ve been billing 
for work that was never done.

Niketan will not stand for negligence. We‛r terminating 
our contract with your company 

and will pursue legal action.against you! 

Your company will be held accountable. You will 
be under investigation, Mr Ramesh. 

We‛ve learned a hard lesson. Trust 
must be earned, and vigilance is our 

responsibility. We‛ll rebuild 
stronger and safer.

We are lucky that nothing 
big happened, but we are 
sorry for Vikram. 

No worries Maam, 
I am getting better. 

(Scene at the school assembly. Principal Rao 
adresses the students and teachers.)

(Principle Rao in the police station. Inspector and Mr. Ramesh presented)

"Stay tuned"

HELLO HANDIMAN NEWSLETTER HELPS FACILITIES AND ADMINISTRATION 
STAKEHOLDERS TO BE AWARE OF POTENTIAL RISKS AND FRAUDS 

THAT MAY OCCUR.  SUBSCRIBE TODAY.

MORAL OF THE STORY : 
NEGLIGENCE IN DUTY, ESPECIALLY IN CRITICAL SERVICES, 
CAN LEAD TO SEVERE CONSEQUENCES. TRUSTING A SERVICE 
PROVIDER IS ESSENTIAL, BUT SO IS ENSURING THAT THEY 
FULFILL THEIR RESPONSIBILITIES WITH INTEGRITY. 

VIGILANCE, REGULAR AUDITS, AND ACCOUNTABILITY ARE 
VITAL TO MAINTAINING SAFETY AND TRUST.

TO KNOW MOREف CHAT CONNECT CONSULT
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