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TechSphere Solutions, a thriving IT firm, contracted with NiceOne
Facility Services for office maintenance.

NiceOne is well-regarded. They guarantee
frequent HVAC system cleaning and air
quality monitoring, Our employees' health
depends on that.

Absolutely! We've experienced allergy
concerns, so our employees
must feel comforrable,

Six Manth Later Employees start to notice unusual odors in the office, and staff members complain
of coughing, sore throats, and headaches.

Something's Wrong in the
office. People are getting
sick,and the air is stale.

Don't worry , i'will investigate ETN
this thoroughly B

These symptoms align with exposure
to mold spores. We need to check
the HVAC system.

During inspection, they shockingly found large colonies of black mold due to prolonged neglect in
cleaning and maintenance.

This growing mold is the source
of the problem. Prolonged exposure
to black mold ¢an cause serious
health issves.

How could this happen? Clearly, they are not following
We trusted NiceOne, they the cleaning sehedule. This is a
assured us regular cleaning. serious violation of health and
safety standards.




"EXplore gurther here..”

Rajeev and Rina arrange a meeting with Vikram Saini, the Facility Manager at
NiceOne Farility Services.

Hang,l%n

This is unacceptable,
i Vikram.This is a health
V'krf""' Our stnff risk. You've put our I understand, and I'm
are sick and therelg employees in danger truly sorry. We'll clean
mold in the HAVC. “we've fallen behind ; : ducts and fix the
what happened?>” due to staffshortage, mold problem
but i don't reali: .
was this bad , we're
fi it now”

Despite NiceOne's promises, the domage is done. Multiple employees have sought medicol assistonce,
ond some are on long-term sick leave.

This situation can't be fixed
overnight. Mold exposure has
affected a lot of employees.

NiceOne’s violation of duty has put
us in a legal and ethical bind.

Tsphere Solutions decides to

After consulting with their legal team and hegith
their contract with NiceOne Facility Services.

We'll also be seeking compensation
for the damages.This situation 1

is unacceptable I

! ‘We have decided to end our NiceQne partnership |
They violated our guidelines and put the
health of our staff at risk.

facHity service provider thot specializes in

Rajeev and Rina swiftly approach o trusted
HVAC and safety inspections.

'u.‘

We can't afford to make the same

mistake again. We need a partner who

must appreciate the need for
regular maintenance.

Our negli in facility mai led us
1o endangering the health of our employees.
We'll never compromise on safety again.

MORAL OF THE STORY :

Neglecting facility maintenance, especially HVAC cleaning, can be
fatal. Air quality control and duct cleaning are about health and
safety, not just comfort. When shortcuts are taken, the risks are

far higher than anticipated, affecting both employees
and business operations.

KNOW MORE- CHAT CONNECT CO

HELLO HANDIMAN NEWSLETTER HELPS FACILITIES AND ADMINISTRATION
STAKEHOLDERS TO BE AWARE OF POTENTIAL RISKS AND FRAUDS
THAT MAY OCCUR. SUBSCRIBE TODAY,
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