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Here, we see employees busy at work. Among them are Aman Juneja,
AVP of Sales of a reputable facility management company, hamed
ty Care Inc. and Swetha Raichand, the HR of a Pablovo Lmt.
having a meeting together.
Four Mont hs later
Salesh is monitoring & observing the
building e notices
in the maintenance of office building.

Pablovo collaborated with Facility Care . Fram now on,
Facility Care will toke care of the Pablava's premise.
'As part of our parinership, i
YOU can frust us 10 ensure Maram, Our building £
fuil compliance with all is reflecting signs
regulations and standards. of negligence.
Our track record speaks
for itseff.

Thank yov, Aman, I've
heard great things Negligence? What
about your company’s negligence?
services, and 'm looking
farward ta warking
tagether.

The same month, Lisd Js gaing through the bills
and payroll documents provided by the Facility
She Swetha

Over the tast 2 manths
there is a hint of a decline in
maintenance, like inmopped

flaors, leaking pipelines. : with her Sndings.

| swetha, we need to taik
abaut the discrepancies
In the payrall and fax
deductions.

What are you

Salesh, Please ook’ talking
into it, If you need any discrepancles
help get back fo me. in the payroli?

After a Few Days Swetha went ta Aman with full
proof of negligence which his company wos doing

it appears that the

Facility Care hasn't been

fully compliant with : to Pablovo Lmt,
our agreements. 5

y ¥ What's going on here,

Aman? Where's
the compliance you
promised?

Well. there have
been some unforeseen
challenges, but rest
assured, we're working
on addressing them.

anagement

Compamy?| need to
atk fa Aman,

| have praof of
this.t’s totally a

rehehsene For Lhe complete
Story, continue to
Uhe following page.

Relax... Swetha, We can
talk about this.




: More Inside”

There are discrepancies
in the payroll and tax deductions.
Our premise is not well maintained,|
And you are saying me to relax.

. We are sarry for the
This is how you people inconvenience. I will
take care ot address these issues

the facilities, myself. Trust me!

TWO MONTHS LATER: Facility Care Inc. falled ta maintain ts pramise of a 100% statutory-compliant
company. Swetha sits with the baard of directors, discussing the situation.

Qur partnershlp with the

Is 300 sad..They've to terminate
been decelving us the contract
all along. immediately.

1ts toa late for that.
"re moving
on fo a company

We're ending ovr partner ship. Ihat values integrity

T onding our partner ship. and true compliance.
The Next day | compliance and deceptive
practices are unacceptable.

Fiease, Swetha,
give us another
chance. Werll make it right.

| thought we :nuld
Aman sits at his desk, defeated. 3
of his company's actions ;

Riya, please call
Handiman Service
{the facility
management company}
and fix the meeting for

MORAL OF THE STORY :
TRUST AND INTEGRITY ARE INVALUABLE CURRENCIES.

THE IMPORTANCE OF INTEGRITY AND TRANSPARENCY SHOULD
BE THE 1ST PRIORITY IN ANY BUSINESS PARTNERSHIP.

HELLO HANDIMAN NEWSLETTER HELPS FACILITIES AND ADMINISTRATION
STAKEHOLDERS TO BE AWARE OF POTENTIAL RISKS AND FRAUDS
THAT MAY OCCUR. SUBSCRIBE TODAY,
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